TERMS OF USE

Last updated September 14, 2021
PLEASE READ THESE TERMS OF USE CAREFULLY

AGREEMENT TO TERMS

These Terms of Use constitutes a legally binding agreement made between you,
whether personally or on behalf of an entity (“you”) and Bank of Lake Mills,
Doc2Doc Lending, Inc. and its subsidiaries and affiliates, including but not limited to
our Servicing Platform hosted by Launch Servicing ( “we,” “us” or “our”), concerning
your access to and use of the Servicing Platform at
https://doc2doclending.youronlineaccount.com

as well as any other media form, media channel, mobile website or mobile
application related, linked, or otherwise connected thereto (collectively, the “Site”).
You agree that by accessing the Site, you have read, understood, and agree to be
bound by all of these Terms of Use. IF YOU DO NOT AGREE WITH ALL OF THESE
TERMS OF USE, THEN YOU ARE EXPRESSLY PROHIBITED FROM USING THE SITE
AND YOU MUST DISCONTINUE USE IMMEDIATELY.

Supplemental Terms of Use or documents that may be posted on the Site from
time to time are hereby expressly incorporated herein by reference. We reserve the
right, in our sole discretion, to make changes or modifications to these Terms of
Use at any time and for any reason. It is your responsibility to periodically review
these Terms of Use to stay informed of updates. Additionally, the Site may enable
access to and use of third party services, which may require that you agree to
additional terms and conditions of such third party service provider. You will be
subject to and will be deemed to have been made aware of and to have accepted,
the changes in any revised Terms of Use by your continued use of the Site after the
date such revised Terms are posted.

The information provided on the Site is not intended for distribution to or use by
any person or entity in any jurisdiction or country where such distribution or use
would be contrary to law or regulation or which would subject us to any registration
requirement within such jurisdiction or country. Accordingly, those persons who


https://doc2doclending.youronlineaccount.com/

choose to access the Site from other locations do so on their own initiative and are
solely responsible for compliance with local laws, if and to the extent local laws are
applicable.

INTELLECTUAL PROPERTY RIGHTS

Unless otherwise indicated, the Site is our proprietary property and all source code,
databases, functionality, software, website designs, audio, video, text, photographs,
and graphics on the Site (collectively, the “Content”) and the trademarks, service
marks, and logos contained therein (the “Marks”) are owned or controlled by us or
licensed to us, and are protected by copyright and trademark laws and various
other intellectual property rights and unfair competition laws of the United States,
foreign jurisdictions, and international conventions. The Content and the Marks are
provided on the Site “AS IS” for your information and personal use only. Except as
expressly provided in these Terms of Use, no part of the Site and no Content or
Marks may be copied, reproduced, aggregated, republished, uploaded, posted,
publicly displayed, encoded, translated, transmitted, distributed, sold, licensed, or
otherwise exploited for any commercial purpose whatsoever, without our express
prior written permission. We reserve all rights not expressly granted to you in and
to the Site, Content and the Marks.

USER REPRESENTATIONS

By using the Site, you represent and warrant that: (1) all registration information
you submit will be true, accurate, current, and complete; (2) you will maintain the
accuracy of such information and promptly update such registration information as
necessary; (3) you have the legal capacity and you agree to comply with these
Terms of Use; (4) you will not use the Site for any illegal or unauthorized purpose.

USER REGISTRATION

You may be required to register with the Site. You agree to keep your password
confidential and will be responsible for all use of your account and password. We
reserve the right to remove, reclaim, or change a username you select if we
determine, in our sole discretion, that such username is inappropriate, obscene, or
otherwise objectionable.



CONSENT TO USE OF DATA

You agree that we may collect and use technical data and related information—
including but not limited to technical information about your device, system and
application software, and peripherals—that is gathered periodically to facilitate the
provision of software updates, product support, and other services to you (if any)
related to the Site. We may use this information, as long as it is in a form that does
not personally identify you, to improve its products or to provide our related
services or technologies to you.

MOBILE APPLICATION LICENSE

USE LICENSE

If you access the Site via a mobile application, then we grant you a revocable, non-
exclusive, non-transferable, limited right to install and use the mobile application
on wireless electronic devices owned or controlled by you, and to access and use
the mobile application on such devices strictly in accordance with the Terms of Use
of this mobile application license contained in these Terms of Use. You may not
transfer, redistribute, sublicense, copy (except as expressly permitted by hereunder
and any applicable usage rules), reverse-engineer, disassemble, attempt to derive
the source code of, modify, or create derivative works of the mobile application,
any updates, or any part thereof, except as and only to the extent that any
foregoing restriction is prohibited by applicable law. Any attempt to do so is a
violation of our rights. If you breach the foregoing restrictions, you may be subject
to prosecution and damages.

Apple and Android Devices

The following terms apply when you use a mobile application obtained from either
the Apple Store or Google Play (each an “App Distributor”) to access the Site: (1) the
license granted to you for our mobile application is limited to a non-transferable
license to use the application on a device that utilizes the Apple iOS or Android
operating systems, as applicable, and in accordance with the usage rules set forth
in the applicable App Distributor’s terms of service; (2) you acknowledge that each
App Distributor has no obligation whatsoever to furnish any maintenance and
support services with respect to the mobile application; (3) in the event of any
failure of the mobile application to conform to any applicable warranty, you may



notify the applicable App Distributor, and the App Distributor, in accordance with its
terms and policies, may refund the purchase price, if any, paid for the mobile
application, and to the maximum extent permitted by applicable law, the App
Distributor will have no other warranty obligation whatsoever with respect to the
mobile application; (4) you represent and warrant that (i) you are not located in a
country that is subject to a U.S. government embargo, or that has been designated
by the U.S. government as a “terrorist supporting” country and (ii) you are not listed
on any U.S. government list of prohibited or restricted parties; and (5) you must
comply with applicable third-party terms of agreement when using the mobile
application.

Third Party Beneficiaries

You acknowledge and agree that the App Distributors are third-party beneficiaries
of the Terms of Use in this mobile application license contained in these Terms of
Use, and that each App Distributor will have the right (and will be deemed to have
accepted the right) to enforce the Terms of Use in this mobile application license
contained in these Terms of Use against you as a third-party beneficiary thereof.

MODIFICATIONS AND INTERRUPTIONS

We reserve the right to change, modify, or remove the contents of the Site at any
time or for any reason at our sole discretion without notice. However, we have no
obligation to update any information on our Site. We also reserve the right to
modify or discontinue all or part of the Site without notice at any time. We will not
be liable to you or any third party for any modification, price change, suspension, or
discontinuance of the Site.

We cannot guarantee the Site will be available at all times. We reserve the right to
change, revise, update, suspend, discontinue, or otherwise modify the Site at any
time or for any reason without notice to you. You agree that we have no liability
whatsoever for any loss, damage, or inconvenience caused by your inability to
access or use the Site during any downtime or discontinuance of the Site.

Nothing in these Terms of Use will be construed to obligate us to provide any
maintenance or support services for the Site or to supply any corrections, updates,
or releases in connection therewith.



THIRD PARTY MATERIALS

Certain services may display, include or make available content, data, information,
applications or materials from third parties (“Third Party Materials”) or provide links
to certain third party web sites. You acknowledge and agree that we are not
responsible for examining or evaluating the content, accuracy, completeness,
timeliness, validity, copyright compliance, legality, decency, quality or any other
aspect of such Third Party Materials or web sites. We do not warrant or endorse
and does not assume and will not have any liability or responsibility to you or any
other person for any third party Services, Third Party Materials or web sites, or for
any other materials, products, or services of third parties. Third Party Materials and
links to other web sites are provided solely as a convenience to you.

SITE MANAGEMENT

We reserve the right, but not the obligation, to: (1) monitor the Site for violations of
these Terms of Use; (2) take appropriate legal action against anyone who, in our
sole discretion, violates the law or these Terms of Use, including without limitation,
reporting such user to law enforcement authorities; (3) in our sole discretion and
without limitation, notice, or liability, to remove from the Site or otherwise disable
all files and content that are excessive in size or are in any way burdensome to our
systems; and (4) otherwise manage the Site in a manner designed to protect our
rights and property and to facilitate the proper functioning of the Site.

NO WARRANTIES

YOU EXPRESSLY ACKNOWLEDGE AND AGREE THAT USE OF THE SITE IS AT YOUR
SOLE RISK AND THAT THE ENTIRE RISK AS TO SATISFACTORY QUALITY,
PERFORMANCE, ACCURACY AND EFFORT IS WITH YOU. TO THE MAXIMUM EXTENT
PERMITTED BY APPLICABLE LAW, THE SITE AND ANY SERVICES THAT ARE
PERFORMED OR PROVIDED BY THE SITE ARE PROVIDED “AS IS” AND “AS AVAILABLE",
WITH ALL FAULTS AND WITHOUT WARRANTY OF ANY KIND, AND WE AND OUR
SUPPLIERS HEREBY DISCLAIM ALL WARRANTIES AND CONDITIONS WITH RESPECT
TO THE SITE AND ANY SERVICES, EITHER EXPRESS, IMPLIED OR STATUTORY,
INCLUDING, BUT NOT LIMITED TO, THE IMPLIED WARRANTIES AND/OR
CONDITIONS OF MERCHANTABILITY, OF SATISFACTORY QUALITY, OF FITNESS FOR A
PARTICULAR PURPOSE, OF ACCURACY, OF QUIET ENJOYMENT, AND NON-



INFRINGEMENT OF THIRD PARTY RIGHTS. WE, AND OUR SUPPLIERS DO NOT
WARRANT AGAINST INTERFERENCE WITH YOUR ENJOYMENT OF THE SITE, THAT THE
FUNCTIONS CONTAINED IN, OR SERVICES PERFORMED OR PROVIDED BY, THE SITE
WILL MEET YOUR REQUIREMENTS, THAT THE OPERATION OF THE SITE OR SERVICES
WILL BE UNINTERRUPTED OR ERROR-FREE, OR THAT DEFECTS IN THE SITE OR
SERVICES WILL BE CORRECTED. NO ORAL OR WRITTEN INFORMATION OR ADVICE
GIVEN BY US OR OURAUTHORIZED REPRESENTATIVE SHALL CREATE A WARRANTY.
SHOULD THE SITE OR RELATED SERVICES PROVE DEFECTIVE, YOU ASSUME THE
ENTIRE COST OF ALL NECESSARY SERVICING, REPAIR OR CORRECTION. SOME
JURISDICTIONS DO NOT ALLOW THE EXCLUSION OF IMPLIED WARRANTIES OR
LIMITATIONS ON APPLICABLE STATUTORY RIGHTS OF A CONSUMER, SO THE ABOVE
EXCLUSION AND LIMITATIONS MAY NOT APPLY TO YOU.

USE OF THE SERVICES WIRELESSLY MAY INVOLVE THE ELECTRONIC TRANSMISSION
OF PERSONAL INFORMATION ACROSS THE NETWORKS OF WIRELESS SERVICE
PROVIDERS. BECAUSE WE DO NOT OPERATE OR CONTROL THE WIRELESS
NETWORKS USED TO ACCESS THE SITE OR SERVICES, WE CANNOT GUARANTEE THE
PRIVACY OR SECURITY OF WIRELESS DATA TRANSMISSIONS. ADDITIONALLY, THE
WIRELESS DEVICE BROWSER IS GENERALLY PRE-CONFIGURED BY YOUR WIRELESS
INTERNET SERVICE PROVIDER. CHECK WITH YOUR SERVICE PROVIDER FOR
INFORMATION ABOUT THEIR PRIVACY AND SECURITY PRACTICES. FOR PERSONAL
OR CONFIDENTIAL INFORMATION SENT TO OR FROM US OVER THE INTERNET
FROM A MOBILE DEVICE. WE RESERVE THE RIGHT TO LIMIT SUCH CONNECTIONS
TO “SECURE SESSIONS” THAT HAVE BEEN ESTABLISHED USING TRANSPORTATION
LAYER SECURITY (“TLS"). WE WILL TREAT YOUR DATA IN ACCORDANCE WITH THE
PRIVACY NOTICE.

WE DO NOT CHARGE FOR USE OR ACCESS OF THE SITE. HOWEVER, YOUR WIRELESS
SERVICE PROVIDER (INCLUDING WITHOUT LIMITATION ANY ROAMING WIRELESS
SERVICE PROVIDER AND ANY WIFI HOT SPOTS) MAY LEVY FEES OR CHARGES FOR
TRANSMISSION OR RECEIPT OF MESSAGES AND OTHER COMMUNICATIONS
PERFORMED USING YOUR EQUIPMENT ON THE WIRELESS SERVICE PROVIDER
NETWORK, AND YOU ARE SOLELY RESPONSIBLE FOR SUCH CHARGES.

PRIVACY NOTICE


https://www.doc2doclending.com/privacy-policy/

We care about data privacy and security. Please review our PRIVACY NOTICE. By
using the Site, you agree to be bound by our Online Privacy Notice, which is
incorporated into these Terms of Use.

TERM AND TERMINATION

These Terms of Use shall remain in full force and effect while you use the Site.
WITHOUT LIMITING ANY OTHER PROVISION OF THESE TERMS OF USE, WE RESERVE
THE RIGHT TO, IN OUR SOLE DISCRETION AND WITHOUT NOTICE OR LIABILITY,
DENY ACCESS TO AND USE OF THE SITE (INCLUDING BLOCKING CERTAIN IP
ADDRESSES), TO ANY PERSON FOR ANY REASON OR FOR NO REASON.

The license granted hereunder is effective until terminated by you or Launch. Your
rights granted hereunder will terminate automatically without notice from Launch if
you fail to comply with any term(s) of Service Agreements. Upon termination of the
license, you must cease all use of the SITE, and destroy all copies, full or partial, of
the SITE.

GOVERNING LAW

These Terms of Use and your use of the Site are governed by and construed in
accordance with the laws of the State of New York, excluding its conflicts of law
provisions. No claim shall be commenced, prosecuted or continued in any forum
other than the courts of the State of New York located in the City and County of
New York or in the United States District Court for the Southern District of New
York, and each of the parties hereto hereby submits to the jurisdiction of such
courts. Each of the parties hereto hereby waives on behalf of itself and its
successors and assigns any and all right to argue that the choice of forum provision
is or has become unreasonable in any legal proceeding. Each of the parties hereto
hereby waives all right to trial by jury in any action, proceeding or counterclaim
(whether based upon contract, tort or otherwise) related to or arising out of these
Terms of Use.

LIMITATION OF LIABILITY

IN NO EVENT SHALL WE, OUR RESPECTIVE DIRECT OR INDIRECT SUBSIDIARIES,
CONTROLLED AFFILIATES, AGENTS, EMPLOYEES, OR REPRESENTATIVES BE LIABLE
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FOR DEATH, PERSONAL INJURY, PROPERTY DAMAGE, OR ANY INCIDENTAL, SPECIAL,
INDIRECT, PUNITIVE, EXEMPLARY OR CONSEQUENTIAL DAMAGES OF ANY KIND
WHATSOEVER, INCLUDING, WITHOUT LIMITATION, DAMAGES FOR LOSS OF
PROFITS, LOSS OF OR DAMAGE TO DATA, BUSINESS INTERRUPTION OR ANY OTHER
COMMERCIAL OR FINANCIAL DAMAGES, LOST REVENUES, OR OTHER LOSSES OF
ANY KIND, IN CONNECTION WITH OR ARISING OUT OF THIS TERMS OF USE OR IN
ANY WAY RELATED TO YOUR USE OR INABILITY TO USE THE SITE OR ANY SERVICES,
HOWEVER CAUSED, REGARDLESS OF THE THEORY OF LIABILITY (CONTRACT, TORT
OR OTHERWISE) AND EVEN IF PROVIDER HAS BEEN ADVISED OF THE POSSIBILITY
OF SUCH DAMAGES. IN NO EVENT SHALL OUR TOTAL LIABILITY TO YOU FOR ALL
DAMAGES (OTHER THAN AS MAY BE REQUIRED BY APPLICABLE LAW IN CASES
INVOLVING PERSONAL INJURY) EXCEED THE AMOUNT OF FIFTY DOLLARS ($50.00).
THE FOREGOING LIMITATIONS WILL APPLY EVEN IF THE ABOVE STATED REMEDY
FAILS OF ITS ESSENTIAL PURPOSE.

INDEMNIFICATION

You agree to defend, indemnify, and hold us harmless, including our subsidiaries,
affiliates, and all of our respective officers, agents, partners, and employees, from
and against any loss, damage, liability, claim, or demand, including reasonable
attorneys’ fees and expenses, made by any third party due to or arising out of: (1)
use of the Site; or (2) breach of these Terms of Use. Notwithstanding the foregoing,
we reserve the right, at your expense, to assume the exclusive defense and control
of any matter for which you are required to indemnify us, and you agree to
cooperate, at your expense, with our defense of such claims. We will use
reasonable efforts to notify you of any such claim, action, or proceeding which is
subject to this indemnification upon becoming aware of it.

ELECTRONIC COMMUNICATIONS, TRANSACTIONS, AND SIGNATURES

Visiting the Site, sending us emails, and completing online forms constitute
electronic communications. You consent to receive electronic communications,
and you agree that all agreements, notices, disclosures, and other communications
we provide to you electronically, via email and on the Site, satisfy any legal
requirement that such communication be in writing. YOU HEREBY AGREE TO THE
USE OF ELECTRONIC SIGNATURES, CONTRACTS, ORDERS, AND OTHER RECORDS,
AND TO ELECTRONIC DELIVERY OF NOTICES, POLICIES, AND RECORDS OF
TRANSACTIONS INITIATED OR COMPLETED BY US OR VIA THE SITE. You hereby



waive any rights or requirements under any statutes, regulations, rules, ordinances,
or other laws in any jurisdiction which require an original signature or delivery or
retention of non-electronic records, or to payments or the granting of credits by
any means other than electronic means.

MISCELLANEOUS

These Terms of Use and any policies or operating rules posted by us on the Site
constitute the entire agreement and understanding between you and us. Our
failure to exercise or enforce any right or provision of these Terms of Use shall not
operate as a waiver of such right or provision. These Terms of Use operate to the
fullest extent permissible by law. We may assign any or all of our rights and
obligations to others at any time. We shall not be responsible or liable for any loss,
damage, delay, or failure to act caused by any cause beyond our reasonable
control. If any provision or part of a provision of these Terms of Use is determined
to be unlawful, void, or unenforceable, that provision or part of the provision is
deemed severable from these Terms of Use and does not affect the validity and
enforceability of any remaining provisions. You hereby waive any and all defenses
you may have based on the electronic form of these Terms of Use and the lack of
signing by the parties hereto to execute these Terms of Use.

CONTACT US

In order to resolve a complaint regarding the Site or to receive further information
regarding use of the Site, please
email, Doc2DoclLending@youronlineaccount.com or call (877) 205-8985.
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